Declaration of Decontamination

Due to legal regulations and for the safety of our employees and operating equipment, this "declaration of
decontamination" must be fully completed, signed and included with the shipping documents on the outside of the packaging.  Failure to do so will result in the goods being rejected and shipped back to the sender.

	
Endress + Hauser Australia Pty Ltd 
ABN: 47 095 963 134
50 Broughton Rd, Artarmon, NSW 2064
 +61 (0) 2 8877 7000  + 61 (0) 2 8877 7099
  1300 363 707  Email: info@au.endress.com

	[image: ]


	




	
	1
	EHA-SV-F014_Declaration of Decontamination DOD)



Please return your products to:                                                                                          
Endress+Hauser Australia
Service Department- Warehouse
50 Broughton Road
Artarmon, NSW 2064

Please direct your inquiry to:
Telephone: 1300 363 707
Fax: 02 8877 7099
service.au.sc@endress.com


Return Order Number / Case Number:                         

Type of instrument/sensor:          
                                                
Serial number:                              

Customer Data:

Company:             

Return Shipping Address:                                                          

Purchase Order No:                   


Contact Person Technical:             
Phone-number:                                                                                 
E-Mail:                                                
Contact Person Commercial:                                                                                          
Phone-number:                                                            
E-Mail:                                                                       



Process data

	Temperature:
	                                                      
	(°C)

	Pressure:
	                                                   
	(Pa)

	Conductivity:
	                                                   
	(S)

	Viscosity:
	                                               
	(mm2/s)





Cleaning Requirements

Toxic substances, dirt, biological agents, radioactive material, germs, dust, oils and chemicals are to be removed prior to sending the devices for repair.  We do not have wash down facilities and hence contaminated or dirty devices will be returned as received.

I confirm that the device and all its components are that are free from pollutants (as mentioned above) that are hazardous to health, corrosive, toxic, carcinogenic, and or poisonous.

 ☐ Yes, the device is free from contaminants.





Medium and warnings


[image: ]

	
	Medium/product name
	% product concentration
	Toxic
	Corrosive
	Health hazard
	Flammable

	Environment

	Process
medium
	
	 
	 
	 
	 
	 
	 

	CIP Fluid
(If applicable)
	 
	 
	 
	 
	 
	 
	 

	Returned
part cleaned
with
	 
	 
	 
	 
	 
	 
	 





Reason for return

1. Reason for the workshop repair For example: Setup, Calibration, Part Replacement, Troubleshooting, Verification, etc.
Please specify the tasks expected to be done.           


2. Nature of the fault/issue: Please include any information such as Error codes, Diagnostic messages and output 
behavior.         
 

3. What sort of troubleshooting attempts have been performed on site prior to shipping the device to E+H workshop: Please include the details of steps you went through for troubleshooting/fault finding.            


4. Installation and	Process details: Please include process/ environmental details. If possible, please attached the Data sheet, Control system graphical trend, Photos of Installation point. .     
5. 
 
Commercial Terms
All items returned for inspection/repair are subject to an AUD $300.00 charge for each evaluation.

This evaluation will consist of a tracking notification, inspection, a full function test, a software upgrade (if applicable) and
a detailed report with quotation for repair. Should you decide to proceed with the quoted repair this quotation fee will be deducted from the final repair charge. This charge also applies to Warranty Claim assessments, but we will credit this amount in full to your account if found to be a Warranty Repair or a replacement device is ordered. Please forward your PO immediately for this workshop inspection/repair to proceed. The warranty information sheet is available on E+H website (Link).

When we have evaluated the device, we will inform you of the status by email and the next steps to finalise the repair.
However, if we do not receive a reply within 30 days of this notice, we will send the goods back to you unrepaired and
invoice the amount for the inspection/repair + freight cost.

I have acknowledged all the terms above and therefore confirm agreement with them.

Date:                                                               





.......................................................................
(Customer authorised and binding signature)

This "declaration of decontamination" must be fully completed, signed and included with the shipping documents on the outside of the packaging.  Failure to do so will result in the goods being rejected and shipped back to the sender.


Address Label
Endress+Hauser Australia Pty Ltd
Service Department-Warehouse
50 Broughton Road
Artarmon, NSW 2064

Return Order # / Case #:        
Telephone: 1300 363 707
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